Licensing Royalty Sales Reporting and Forecasting 
HELP and FREQUENTLY ASKED QUESTIONS

General questions

· How do I get an account for one of my co-workers?

· Email Allie at Allie.Dee@converse.com with your request. 
Allie will gladly set up an account for them and relay 
the applicable information to them.

· What do I need to know to use the application?

· The instructions are all contained in the User Guide 
which can be downloaded from the following web address once access has been granted to website:
https://conbizext.nike.com/LicenseeRoyaltyForecasting/Converse_LicensingReporting_UserGuide.doc

· What should I do if the error page is displayed?

· Click [ctrl][prt sc] to capture the image of the screen

· Open MS Paint and paste the image and save the file

· EMail the file to us. Also state which form you where on 
and what actions on that form you were taking which triggered
the error. This will help us determine a solution to prevent 
this error in the future.

· What is the source of the foreign exchange rates in the Report Actuals and Forecast page and the QRR Summary page?

· XE.com, “The World’s Favorite Currency Site”, supplies our site with the foreign exchange rates for these pages.

· What if the QRR sales figures are not up-todate?

· Delete the QRR.

· Enter the updted amounts in the Report Actuals and Forecast page.

· Recreate the QRR

· Why would the foreign exchange rate in the invoice be different than what I selected in the QRR?

· Only Nike approved foreign exchange rates may be used for invoices per contract stipulations. Unfortunately, these rates are not available at the time the QRR is 1st created.

Do you have additional questions? Feel free to email us. We will not only provide answers but will update this document with those questions and answers if applicable.

